Onucanue MoaeaM peaau3alMu ycJayr (MeponpUSTHH IO PpeaTu3auuu
yCJIyr).

OddekTuBHOCTH pabOTHI MO0  OKAa3aHUIO  KOHCYJIBTATUBHBIX, MICUXOJIOTO-
NeJarortueckux U METOJUYECKUX YCIYT POJUTENSAM (3aKOHHBIM MPEACTAaBUTENSIM) U
IPYTUM KaTeropusiM TpaxKJaH 3aBUCUT OT MHOTHX (PaKTOpPOB, B TOM YHUCJIE U OT
IPAaBUIILHOTO BBIOOPA OPraHrU3aIllMOHHO-TIPABOBOM MOJIEIH.

BriGop opranuzanmoHHO-NIPAaBOBOM MoAeNu YUpexkaeHHeM 0O0yCIOBIICH
HECKOJIBKUMHU (PaKTOpaMu:

» PesynpTaraMm MOHUTOpPWHTA HMEIOIMXCA B MypMmaHCKOW oOiactu
pEeCypcoB il OKa3aHUsA KOHCYJIbTAaTHBHON TMOMOIIMA POJIUTENAM (3aKOHHBIM
MPEICTaBUTEIISAM) U JPYTUM KaTEeropusM MOTpeOuTemnei.

» OrmpeneicHHeM  NPUHIUIOB,  HEOOXOAMMBIX  JUII  YCTOWYHBOTO
(YyHKIMOHUPOBAHUS MOJIEIH:

- TOCTYITHOCTh, OTKPBITOCTb YCIYT AJIS MOJIb30BATENS;

- 00BEKTUBHOCTh 1 0OOCHOBAaHHOCTh OKA3bIBAEMBIX YCIIYT;

- cO0JII0/IEHNE MTPUHIIUIIA yYeTa CIPoca Ha yCIIyTH;

- CUCTEMHOCTh (DYHKIIMOHUPOBAHUSI KOHCYJIBTALIMOHHOMN CITyXOBbI;

- HaJm4yre 0OpaTHOM CBSI3U C OTPEOUTENSIMU YCITYT;

- HCIIOJB30BaHUE NPOTPAMMHBIX, TEXHHUYECKUX CPEICTB, CPEICTB CBS3H,
nepenayu nHGOpMaIMi BHYTPU OPTraHU3AIIMIOHHON MOJIETH.

» YCTOWYMBOCTBIO MOJIEIM  BO3MOXHBIM  PHCKaM, MPEMSATCTBYIOIIUM
BBITMIOJTHEHUIO OCHOBHON (DYHKIIUU.

» CnocoOHOCThIO  (TOTOBHOCTBIO) MoOJETM  (YHKIIMOHUPOBATH  ITOCIIC
3aBEPILICHUS TPOEKTA O€3 JOMOIHUTEIBHBIX PECYPCHBIX BIOKEHUM.

CTpyKTypHBIE €IUHHUIIBI OPTraHU3aMOHHO-TIPABOBOM MOJENIN pealu3aluu
YCIIYT:

» cocyoapcmeennoe obnacmmuoe  0w00xcemHoe  yupedcoenue Mypmanckoi
oonacmu  «llenmp  ncuxonoeo-nedazocuveckou, MeOUYUHCKOU U  COYUATbHOU
nomowuy», Ha 0a3ze kotoporo coznpaerca Ciyx0a oOKa3aHUS YCIyr ICHXOJIOTro-
NeIarornYeCcKoi, METOAMYECKON U KOHCYJIbTAaTUBHOW MTOMOIIIN;

» CcryocOvbl  pamHell NOMOWU U  KOHCYIbMAYUOHHblE YeHmpbl Ha Oasze
MYHUYUNATIBHBIX  OOUKONbHBIX 00pA308AMENbHbIX Op2aHU3ayutl, OCYIIECTBISIONINE
JESTENBHOCTH 10 MPEIOCTABICHUIO YCIYT POAUTENSAM (3aKOHHBIM MPEACTABUTENSIM),
BOCITUTHIBAIONIUM JI€T€H JIONIKOJBHOTO BO3pacTta, B TOM YHCIE€ C OCOOBIMHU
00pa30BaTeIbHBIMU OTPEOHOCTIIMH;

» meppumopuanvhvie  NCUXOL020-MEOUKO-Nedazocuieckue  KOMUccuu  u
pecypcubie  yuebHo-MemooudecKue yYeHmpol, OKa3bIBAIOIIME YCIYI'HM ICHXOJIOr0-
MEJarOTHYECKOM, METOJMYECKOM M  KOHCYJBTaTUBHOM IOMOIIM TpakJAaHawm,
UMEIOIUM JIeTEN C 0COOBIMHU 00pa30BaTeIbHBIMU NOTPEOHOCTIMU;

» CIYoCcObL  CONPOBONCOeHUs  3amewarowux  cemeli,  OKa3bIBAIOIINE
KOHCYJIFTaTUBHYIO MMOMOILb IPaKJIaHaM, >KEJAIOIUM MPUHATh HAa BOCIIUTAHUE B CBOU
CEeMbHU JIETEeH, OCTABIIMXCS O€3 MOMEeUEHUsT POAUTEIECH.

1. TEPMUHBLI U OITPEJAEJIEHUSA

Ycayra ncuxosioro-negaroru4ecKom, MeToAu4ecKoi 1 KOHCYJIbTATHBHOM

NMOMOINM - yCilyra, OKas3blBaeMas IMojJydaressM (pOAUTENsIM  (3aKOHHBIM



IpEACTAaBUTEIISIM) JIETEH, a TaK)Ke rpakjaHaM, KeIarolUuM NPUHATh Ha BOCIIUTAHUE B
CBOM CEMBU JIeTeH, OCTaBIIUXCS O€3 TOMEYCHHS POIUTENCH), IO BOIMPOCaAM
OpraHu3ald PAaHHETO Pa3BUTUS u 00pa3oBaHust (0OyUYEHUST U BOCIIUTAHMUS)
pebenka. Yciyra oka3bIBaeTCs Kak OJHOKpAaTHAas IMOMOINb IOJy4yaTento B (opme
KOHCYJIbTUPOBAHUS TIO BO3HUKIIIUM BOIPOCAM MPOAOTIAKUTEILHOCTRIO HE MeHee 45
MUHYT. KOHKpeTHoe cojaepkaHHe YCIyrd (IICUXOJIOTMYECKasl, IeAaroruyeckas,
METOJIMYECKasi, KOHCYJIbTaTHUBHAS IIOMOII) OIpeAeNseTcs Mpu oOpalleHud 3a
MOJIYYEHHEM YCIYTH, UCXOJIS U3 MOTPEOHOCTEN 0OpaTUBIIETOC.

OCHOBHOM LIEJIBIO OKa3aHUs YCIYTH POJMUTEISIM SIBIISIETCSI CO3[JaHUE YCIOBUMI
JUISL TIOBBIIIECHUSI KOMIETEHTHOCTH pOJUTENEH OO0ydarolmuxcsi B  BOIPOCax
oOpa3oBaHMsI ¥ BOCTIMTaHUS, B TOM YHCIIE JUIsl pAHHETO Pa3BUTHUA JIETEH B BO3pACTE
710 TpeX JIeT.

DenepaibHbld OPTAJT UHPOPMALMOHHO-NIPOCBETUTEIbCKON MOAACPKKH
poauTeseii (manee — denepanbHBIA MOpTad) — WHOOPMANMOHHBIA IMOPTA,
HaIpaBJICHHBIA HA OKa3aHWe MH(POPMAaLMOHHO-IPOCBETUTEIBCKON, METOAMYECKON U
KOHCYJIbTAlIMOHHOW TOAJICPKKU POIUTENSAM JACTEH, B TOM YHUCJIE B BO3pacTe J0 TpeX
JeT MO BOIpocaM 00pa30BaHUS U BOCHUTAHUS, 00ECHEUUBAIOIIUN B3aUMOJIEHCTBUE
ponuteneil ¢ oOpa3oBaTeNbHBIMM  OpraHU3alUSIMH U CIIOCOOCTBYIOIIMIMA
(bOopMHUPOBAHUIO POAUTEIHCKOTO COOOIIECTBA.

IMonyyatenb ycayrm — poauTelb (3aKOHHBIM TpeNCTaBUTENb) pEOCHKA,
rpakIaHWH, KEJIAIOMINUA IPUHATh HA BOCIUTAHUE B CBOIO CEMBIO JIETEH, OCTABIINXCS
0e3 moreyeHus: pOAUTENICH, MMEIONUH MOTPEOHOCTh B TMOJIYYEHUU TICHUXOJIOTO-
NEJarOrHYecKoOi, METOJUYECKOW M KOHCYJBTATUBHOM IIOMOLIM II0 BOIpOCaM
opraHuzanuu oOpa3oBaHUs (BOCHIUTaHUS U OOydeHHs) peOeHKa, C LEJIbIO
pEIIeHNs] BOZHUKIINX MpoosieM B chepe o0pa3oBaHus, MPEIOTBPAIICHUS BO3MOKHBIX
npoOisieM B cepe 0O0pa3oBaHUs U IUIAHUPOBAHUSI COOCTBEHHBIX JIEUCTBUN B cliydae
UX BO3HMKHOBEHMS, TMOJIydeHUs HHPOpMaluu O COOCTBEHHBIX TMpaBax, IpaBax
pebenka B chepe 0Opa3zoBaHuUsl.

Cayx0a oxkazaHusi yCJIyr NCHXOJI0r0-NeIaroru4eckoi, MeToAu4ecKoi u
KOHCYJbTATUBHOW momMomM (janee - ciyx0a) — CTPYKTYpHOE MOJpa3/eieHue
HEKOMMEPYECKON OpraHM3alui, CO3/JaHHOE B IIEJISIX OKa3aHHs YCIYr MOJydaTessiM
YCIIYT.

Crnenuanucr cayx0bl (1anee - CnenuaiiucT) - JUI0, TPUBJICUCHHOE CITYK00H
JUIST  OKa3aHWs yCIyr TMOJydaTedar0 YCIyrM Ha OCHOBaHUU TPYIOBOrO JIMOO
IrPpakIaHCKO-TIPAaBOBOI'0 JIOTOBOpAa, 00JaJaroliee COOTBETCTBYIOUIMMH 3HAHUSIMHU,
HABBIKAMH, KOMIIETEHIIMSMH, HMMEIOIIEe COOTBETCTBYIOIIEE OOpa3oBaHUE, B TOM
YHCIIC JOTIOTHUTENHHOE MPOPECCHOHATIEHOE 00pa30BaHHUE.

2. AKTYAJIBHOCTD ITPOEKTA
Bocnutanue pedeHnka u popMupoBaHUE €ro JUYHOCTH C TIEPBBIX JHEH KU3HU -
9TO OCHOBHAsS 00S3aHHOCTH poauTeseii. CucTtemMa OTHOIICHUN JAeTel ¢ OMM3KUMHU
B3POCIIBIMU, OCOOCHHOCTH OOIIEHUSsI, CLIOCOOBI U (h)OPMBI COBMECTHOU JIEATEIIBHOCTH
COCTaBJISIOT BAKHEUIIINI KOMITIOHEHT COIMAIbHON CUTYallUH pa3BUTHS peOCHKA.
JlesTenbHOCTh  CIIYXKOBl ~ OKa3aHUs  YCIyTr  TCHUXOJIOTO-IEIaroruaeckomu,
METOANYECKOW M KOHCYJIbTATUBHOM TIOMOINM HAIlpaBJieHAa Ha BBICTPAUBAHUE



KOHCTPYKTHBHBIX B3aWUMOOTHOIIEHUN C CEMbSIMHU, OOECIICUMBAIOIINX IIEIOCTHOE
pa3BUTHUE JMYHOCTM peOEHKAa U TMOBBIIICEHHE KOMIETEHTHOCTU pPOJUTENEH
B oOyactu BocnuTaHusi U oOpaszoBanusi. Ocoboe BHUMaHHWE HEOOXOIUMO YIENATh
CEMbSIM C JETbMH C OrpPaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbSI U JI€TbMH-
WHBAJINJIAMH, TaK KakK IMOSBJICHUE B CEMbe PEOCHKA C KAaKUMU-TUOO OTKIOHEHUSIMHU
BCEr/Ia CBSI3aHO C OSMOIMOHAIBHBIMU TMEPEKUBAHUAMHU POAUTENEH M  OJIU3KUX
POJICTBEHHUKOB. HemoHnmaHue OJHUM WIM OOOMMH POJIUTEISIMU OOBEKTHUBHOTO
cTaTyca IICUXHYECKOTO pa3BUTUS peOeHKa MO0 HEeNmpHUsTHE PEeKOMEHIAIHi
CIEIUATNCTOB B 3TOM BOIPOCE HEPEAKO MPUBOAAT K BOBHUKHOBEHUIO KOH(MIUKTHBIX
cutyanuii. CamMbIM TPOIYKTUBHBIM CIIOCOOOM TIOMOIIHM, HECOMHEHHO, SIBIISECTCS
WHANBUIyaIbHOE KOHCYJIbTHpOBaHUE. Takum oOpa3oM, BaXHEHIIeW 3amadeid
perroHa sBisieTcs co3ganue 3pHEKTUBHON CUCTEMBI POAUTEIHCKOTO TTPOCBEIICHUS U
CEMENHOIr0 BOCIIUTAHUS.

2.1. Copep:xkanme ¥  BHAbI YCJAYTr  ICHXO0JIOrO-NeAaroru4yeckoi,
METOAUYECKO U KOHCYJIbTAIIMOHHOW MOMOIIH, 1IeJIeBasi ayAUTOPHSI.

Cogepxanue Jr000TO BHJA YCIYT COCTaBIsieT KOHCYJbTaTUBHAs ITOMOIIb

noytyyaresisiMm  ycinyrd.  KoHcynbTallMoHHasi TOMOINb  (J1ajiee - KOHCYJIBTaIlMs)
IpeACTaBIseT COOOM YCTHYIO KOHCYJIBTAIMIO B BUJIE OTBETOB Ha BOINPOCHI, KOTOPYIO
NPEIOCTaBIsAEeT KBAIU(DUIIMPOBAHHBIN  CHEIHAIUCT CIYXKObI -  KOHCYJBTaHT,

oOnamamuii HeOOXOAUMBIMU HaBBIKAMH, KOMIETEHIUSMU, 0Opa30BaHUEM, B TOM
YHCJIe JOMOTHUTEIbHBIM MPO(ECCHOHATBHBIM 00pa30BaHUEM. YCTHAs KOHCYJIbTalUs
npesmnojaraeT BbIOOp JII0OOOTo 3ampoca MoJydaTelieM KOHCYJIbTallud B Ipeaesax
BOIIPOCOB 00pa30BaHMs JACTEH, B paMKax IICHXOJIOTO-TIearorndeCcKoi, METONIECKOM
a1M00 KOHCYJIBTATHBHOM TIOMOIIM, W TOCIEAYIOMUE OTBEThl KOHCYJIBTAaHTAa Ha
BOIIPOCHI MOJy4aTessi KOHCYJIbTAllUH.

Bompocsl oOpa3oBaHusi JieTell BKJIIOYAIOT B Ce€0S BOMPOCHI COJEpIKAHUS
o0yueHHs M BOCHUTAHUS J€TeH, peajn3aluy IMpaB U 3aKOHHBIX MHTEPECOB JETEH,
BbIOOpa (opMbl 00pa3oBaHUs M OOy4YEHHS M HHBIE BOIPOCHI, HEMOCPEACTBEHHO
CBsI3aHHbIE ¢ 00pa30BaTENBHON JEATEIBLHOCTBIO.

B ciywae ecnu 3anpoc moisydaressi KOHCY/IbTAlUM JIEKUT BHE 0003HAYEHHBIX
PaMOK, KOHCYJIbTAHT JOBOJMT JIO CBEACHUS TOTydaTesi KOHCYAbTalluil MHGOPMALIUIO,
YTO BOINPOC BBIXOAUT 3a TMPEAETabl OKa3blBAEMOW KOHCYJBTAallUM, a TaKXKe
NPENOCTaBIseT KOHTAKTHYIO  HMH(OpPMAIMI0O TOCYJApPCTBEHHBIX OpPraHOB U
OpraHu3alii, B KOTOPbIE MOXXHO OOpPaTUTHCS 3a MOMOIIBI0 MO JIAaHHOMY BOTPOCY.
Nudopmaruss 0 KOHTAaKTHBIX J@aHHBIX MuUHUCTEPCTBA O0Opa30BaHUS H HAYKH
MypMaHCKO¥ 00J1acTH, MYHHUITUTIAIBHBIX OPTaHOB, OCYIIECTBIISIONINX yIPaBICHUEC B
cthepe oOpaszoBaHus, MPOKypaTypbl MypMaHCKOW 00JacCTH, KOMHCCHH IO JejiaMm
HECOBEPILICHHOJETHUX U 3a1uTe ux npas npu [IpaButensctBe MypmaHckol obnactu
pasMemiaeTca Ha oQuUUUAIbHOM caiite YupexnaeHus B cetd HHTepHer B
cnequaibHoM pasnene «Cayx0a oOkazaHHMs YCIyr IICHXOJIOrO-TEJarorn4eckoi,
METOANYECKON U KOHCYJIbTATUBHOM ITOMOIINY.

Koncynbranusa mnpeanonaraer ycTHoe WH(GOPMHPOBAHUE TOJTydaTeNsl YCIyTd
[0 MHTEPECYIOIINM €ro BOIpPOCAaM, B PEKHUME B3aUMOJEHCTBUS c
NIOJIy4aTesieM, KOTOPBI BIPAaBE YTOUHSITH BONPOCHI, 331aBaTh BOIIPOCHI IO CMEKHBIM
TE€MaM, YTOUHSTh COJIEPKAHUE OTBETOB.



Bunamu okaszaHus yciayr HNpHU3HAKOTCS OKa3aHUE YCIYTM OYHO B MOMEUICHUHU
CIIyObl (OYHasg KOHCYJbTAlUsl), OKa3aHWE YCIYI'M OYHO [0 MECTY >KHUTEIbCTBA
noJjiy4aresns yciayru (Bble3JIHas KOHCYJIbTallMsl), OKAa3aHUE YCIYTd JUCTAaHIMOHHO
(nuctaHMOHHAs  KOHCyiabTainus). [loaydarens  ycnyru — BIpaBe  BbIOpAaTh
HEOOXOUMBIN BUJT YCIIYTH.

KitoueBble TpeOoBaHUSI K KOHKPETHBIM BHJIaM YCIYT  OIpPEACNSIOTCS
CJIEIYIOIIUM 00pa3oM.

Ounasn Koucyromayus NPEANONaracT MPEAOCTaBICHUE YCIyT B MOMELIECHUSIX
CnyxO0bI (CceTeBbIX MapTHEPOB), COOTBETCTBYIOIIUX TPeOOBAHUSAM JOCTYIHOCTH, B
ToM uyucie a8 aun ¢ OB3 u mHBanmaHoOCThIO. [loMenieHust MOJKHBI OTBEYATh
CaHUTapHBIM TpeOOBaHUSIM, a Takke o0ecrneynBaTh KOH(PUACHIIMAIBHOCTh
KOHCynbTanuu. [lomMerneHne  OCHaIeHO  HEOOXOAUMOM  KOMIBIOTEPHOW U
MHOXKHUTEJIBHOW TEXHUKOM, HuMeeT noctyn K cetu HWuartepHer. Kpome Toro,
NOMEILEHHE ISl pealM3aliK YCIyr UMeeT He0OX0AUMOE UTPOBOE 000PYI0BAaHUE IS
o0OecrieyeHuss BO3MOYKHOCTM HPHUCYTCTBHUS peOEHKa Ha BpeMsl MpPOBEICHUs
KOHCYJIbTAILIMH.

B 3manun City»k0b1 (CETEBBIX MAPTHEPOB) TaKKe 000PY/I0BaHA 30HA OXKUJIAHUS
JUTSL TAL, TPUOBIBLIUX VISl TIOJYYE€HHSI KOHCYJIbTAllMU U OKUJIAIOIIMX CBOEH OUYepeIu.

Buie3onas koncynsmayus oCylmecTBISETCS IO MECTY JKUTEIhCTBA MOJIydaTess
yCIOyr B Cliydyae OTCYTCTBHMSI Yy pOJAWTENIeH (3aKOHHBIX MpPEJCTaBUTENICH), TaKKe
IpaKJaH, KEJNAIUX MPUHATh B CBOUM CEMbH JETEH, OCTAaBIIMUXCS O€3 MOMeUeHUS
poauTened, BO3MOXXHOCTH TOJYYUTh KOHCYJIbTAMI0 B oO4HOM (opme. s
POBEJECHUS KOHCYJIbTALUU IO MECTY >KUTEJIbCTBA KJIMEHTA CIEIUATINCTAM CIIYKOBI
IPEIOCTaBISAETCS TEPEHOCHOE KOMIIBIOTEPHOE O000pYZOBaHHE C BO3MOXKHOCTBIO
noctyrma K cetu MHTepHer.

[IpaB0O Ha BBIE3AHYI0 KOHCYJIBTAIIMIO NPEAOCTABISETCA  CIEAYIOIINM
KaTeropusM TpaxJaH: I[EHCHOHHOTO BO3pacTa, MPOXKHUBAIOIIMX BHE MeECTa
HaxoXAeHUs ciyk0bl, mHBanuAb! | u |l rpynn, rpaxkaane, BocnuThIBarOLMe pedeHKa
B HEMOJIHOM ceMbe. [IaHHBIM KaTeropusiM rpaxkiaH yCIIyI' OKa3bIBalOTCS C BBIE3OM
CHEIHUAINCTOB CIY>KObl MO MECTy JKUTEIbCTBAa TpaxaaHuHa. [IpaBo BbIOOpa
KOHCYJIbTAaHTa TPU  BBIE3JIHBIX KOHCYJbTAllMAX He peanusyercs. Bridop
KOHCYJIbTAaHTA OCYIIECTBIACTCS CIY>KOOH C y4yeToM OpraHu3allid OKa3aHUsl yCIYT.
OkazaHue  yCIyrd  HECKOJbKMMHU  KOHCYJIbTAHTAMH  OJHOBPEMEHHO  HE
ocymiectBisiercsi.  [IpaBo  BpIOOpa  BpeMEHU  BBIC3JIHOW  KOHCYJIbTAIUU
OCYLIECTBJISIETCS 110 COIVIACOBAHHMIO CTOPOH (IOJyYaTessl YCIyI'M U PyKOBOJMTENS
CITYXOBI).

Jlucmanyuonnas koncyromayusi OKa3bIBA€TCS CIELUAIUCTAMU CIYKObI IO
3ampocy Modydarenss YCIyrH C HCIOJb30BaHUEM TeNe(QOHHOM CBS3M, a TaKkxke
WNurepner-coenqunenusa.  [lomyuyatens  yciyru  BblOMpaeT  yAOOHBIM — emy
TEJIEKOMMYHUKAIIMOHHBIN CEPBUC U3 MPEAJIOKEHHBIX Ci1y)00ii. CkopocTh MHTEpHET-
COCIMHEHHsSI B CiIyX0e oO0ecrneynMBaeT HCIOJb30BAaHUE ayaHO- W BHJIEOCBS3H,
JIEMOHCTPALIUIO HEOOXOJIMMBIX MaTepuaioB. B Xoje NMCTaHIIMOHHON KOHCYJIbTalluU
KOHCYJIbTAHT 00513aH OKa3bIBaTh TEXHUYECKYIO MOMOIIb MOJYyYaTeNt0 YCIYTH B 4acTu
UCIIOJIb30BaHUS BEIOPAHHOTO CEPBUCA.



IIcuxonoro-negarorndyeckasi, METOAWYECKAs] W KOHCYJIbTAaTUBHAs MOMOIIb
ponuTesisiM (3aKOHHBIM MPEACTABUTEIISIM), & TaKXKE TPa)KJaHaM, >KEeJIaloIUM IPUHSTh
B CBOM CEMbU JIETEH, OCTaBIIMXCS O3 MOMEeueHUs] POAUTEsCH, MpeaycMaTpuBacT
pa3Hoo0pa3Hblil epedeHsb 3arpocoB. [lomyyareneit yciiyr MOryT NOJIy4UTh B CITy»KOe
[ICUXOJIOTHYECKYI0,  JIOTOMEIUYECKYt0,  JAE(PEKTOJIOrMYECKYI0 M COIMaIbHO-
I1€JarOTMYECKYH0 ITIOMOLIb.

Ilcuxonozuueckoe KOHCYIbMUPOBAHUE.

OCHOBHOM  3ajayeil  IMCHUXOJIOTUYECKOTO  KOHCYJIbTUPOBAHUS  SIBIIAETCS
o0OecrieueHne Kak MOXXHO Ooliee TIIyOOKOro, pa3sHOCTOPOHHET0 U OOBEKTUBHOIO
MOHUMAaHUSl POJAUTEIIIMA OCOOCHHOCTEH pa3BUTHS PEOCHKA, MMEIONINXCS y HEro
MOJIOKUTEIIBHBIX U MPOOJIIEMHBIX aCTIEKTOB Pa3BUTHAL.

Hegexmonoeuueckoe koncyrbmuposanue.

[lo3HaBarenbHast JEATENBHOCTH SIBISIETCS OAHOM u3 BeAymux Gopm
NEeSATENbHOCTH peOEHKA, KOTOpas CTUMYJIHPYET IOy JeATEIbHOCTh Ha OCHOBE
MO3HABATEILHOIO HMHTEpeca. B Hacrosiiee Bpemsi yAeisieTcss 0O0JIbIIIOe BHUMAHHE
pa3BUTHUIO TO3HaBaTeIbHOM cdepsl JeTe, B TOM 4YHCIE€ C  OCOOBIMHU
oOpa3oBaTeIbHBIMA  TMOTPEOHOCTSAMU.  3HAYMMOE  MECTO  MpPU  OKa3aHUU
KOHCYJIbTaTUBHOM CHEIUaIbHOM TMOMOIIM B 3TOM 0O0JacCTH OTBOAMUTCS YUMUTEIIO-
nedeKToIIorYy.

Jlozoneouueckoe koHcy1bmupoganue.

Ba)xHBIM KOMIIOHEHTOM BCECTOPOHHETO Pa3BUTHSI IMYHOCTH PEOCHKA SIBIISIETCS
Ooratasi ¥ rpamMOTHas pedb. YMEHHE peOCHKa MPaBWIbHO CHOPMYIUPOBATH CBOU
MBICIIA TIOMOXXET MAJIBIIIY OCO3HAHHO PACIIUPSATH CBOU TMpEACTaBICHUS 00
OKpYXKalollleM MHpE, TEM CaMbIM CIHOCOOCTBYSl aKTHMBHOMY pPa3BUTHIO €ro
no3HaBarenbHOM cdeppl. C  KakIbIM TOJIOM BO3pacTaeT KOJIHMYECTBO JETeH,
UMEIOIIMX OTKJIOHEHHMS B pEYEBOM pa3BuUTUU. YeM paHbiie OyJeT BbISBICHA
npoOJjieMa, TeM OBbICTpee M JIerde MOXKHO €€ HCHPABUTh, a TAKKE MPEIOTBPATUTH
BTOpUYHBIC HapyiieHus. KpanupuuHUpOBaHHBIM CHENUATUCT B JIMIE YUHUTEINs-
Joromnena MpOaHAIM3UPYET CUTYALMI0O M OKaXeT Mpo(ecCHOHaNbHYI0, MOAPOOHYIO
KOHCYJIbTalHIO.

Coyuanvro — nedazocudeckoe KOHCYIbmuposanue.

N3meHeHnne ceMeWHOW CHUCTEMBbl B CBS3M C POXKIEHHEM peOeHka (merei)
MEHSET BHYTPUCEMENHYIO0 cuTyanuio. (OKa3aHHME CBOEBPEMEHHOW COIMAIbHO-
NeJaroruyeckoil MOMOIIY U MOJACPKKH CEMbE CIIOCOOCTBYET YCHEIIHON aJIanTaiuu
U colMaiau3anuu ceMbd M pebeHka. [loMumo BBIpaOOTKM pemieHUs MO 3ampocy
poauTens (3aKOHHOTO MPEICTABUTENSI), B KOHCYJIbTUPOBAHUM COLUAIBHBIA MEAaror
pemaer 3aaayd, CHOCOOCTBYIONIME YKPEIUICHUIO HHCTUTYTa CEMbU M JyXOBHO-
HPABCTBEHHBIX TPAAULAN CEMEUHBIX OTHOLICHUH.

Tonyuamenamu ycaye a61a10mces epaxcoane pa3iuiHblx Kamezopull:

- poautenu (3aKOHHBIE TMPEJICTABUTEIM) JETed C OrpaHUYEHHBIMU
BO3MOXHOCTSIMU 3JJ0POBbS 1 HHBATUIHOCTHIO;

- ponuTenu (3aKOHHBIE MPEACTABUTENM) JACTEH JOIIKOJIHHOTO BO3pacTa, He
MOCENIAoNIUX 00pa30BaTEIbHbBIE JOMIKOJIBHBIC YUPESKICHUS;

- poauTenu (3aKOHHBIE NPEACTABUTENN) JIETEH C TMOBEACHYECKUMHU W
SMOLIMOHAJIBHBIMU HapYyLICHUSIMU;



- poauTenu (3aKOHHBIE NPEACTaBUTENN) JAETel, MOJydaroluX CeMEHHoe
o0pa3oBaHue;

- TpakJaHe, >KeJalIlUe MPUHATh HAa BOCIHUTAaHUE B CBOIO CEMbIO JETEl,
OCTaBIIMXCA 0€3 MONEYEHUS POAUTEIIEH.

['paxxgane momyyaroT yCIyrm HO COOCTBEHHOMY 3alpocy, oOpallaroTcs 3a
yCIIyroi MO Mepe BO3HUKHOBEHUS HEOOXOJUMOCTHM M MMEIOT NMPABO Ha MOJyUYECHHE
Oosee, 4yeM OJHOW YCIYrM B TEUYEHHE KajeHAapHOro roga. Kaxaelil mosyyaTenb
yCIIyT'Hl UIMEET MPaBo Ha OeCIIaTHOE MOJMyYeHHUE YCIYTH B paMKax MpPOEKTa.

2.2. HopmaTuBHO-nnpaBoBasi 6a3a.

VYenoBust Uil OKa3aHUsl yCIYT MCUXOJIOrO-NIEaroru4yecKom, METOAUYECKON U
KOHCYJIbTaTUBHOM MOMOIIM POJUTENSAM (3aKOHHBIM IIPEACTABUTEIIAM) IETEH, a TAKXKe
rpakJiaHaMm, >KeJIaloI[UM IMPUHATh Ha BOCHUTAHUE B CBOM CEMbH JIETEH, OCTABIINXCS
0e3 TMome4YeHus pOJAUTENEH, CO3JAIOTCA C YYETOM CIEAYIOIUX HOPMAaTHBHO-
MPaBOBBIX aKTOB:

—  @epepanbHblif 3akoH OT 29 nexadbps 2012 r. Ne 273-D3 «O6 oOpazoBaHuu
B Poccuiickon denepanuny;

—  @epnepanbHbii 3ak0oH OT 24 uronst 1998 r. Ne 124-®3 «O06 OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit @enepanuny;

— I'paxpanckuit koaekc Poccuiickon Denepannu;

—  Cewmeitnbiii konekce Poccuiickoit denepanuu;

— @enepaibHbIil 3aK0H «O TEPCOHAIBHBIX JaHHBIX» OT 27 wutons 2006 T.
Nel52-D3;

— 3akon Poccuiickoii ®@eneparuu ot 07 despans 1992 r. Ne 2300-1 «O
3aIuTe MpaB MOTPEeOUTENCH;

— pacnopspkenue [IpaButensctBa Poccuiickoit @enepanuu ot 31 aBrycra
2016 1. No 1839-p «Konmenuus pa3BuTus paHHedl momomu B Poccuiickoit
®enepanuu Ha nepuoA 10 2020 rogay;

— npuka3z MuHuctepcTBa 00pa3oBanus U Hayku Poccuiickoii denepauuu ot
20 centsa0ps 2013 r. Ne 1082 «OO0 yTBepKIECHHH MOJOKEHUS 0 IICUXOJIOrO-
MEINKO-TIeIArOTMYeCKO KOMUCCUM;

— Tpuka3z MuHUCTEPCTBA 3/ipaBOOXPAHEHUS U COIMAIBHOTO pa3BuTusi PO ot
5 mas 2008 1. Ne 216H «O06 yTBepkaeHNN TPO(hecCHOHATBHBIX KBATU(DUKAIMOHHBIX
TPy AOIKHOCTEH paOOTHUKOB 00pa30oBaHus» (C U3MEHEHUSMH U JTOTIOTHEHUSIMH );

— mnpuka3 MuHHCTEpPCTBAa 3APABOOXPAHEHHS U COLUAIBHOIO PAa3BUTHUS
Poccuiickoit ®eneparuun ot 26 aBrycta 2010 r. Ne 761n r. MockBa "OO6
yTBepkJaeHnun EauHOro  KBamM(PUKAIMOHHOTO  CIPABOYHUKA  JIOJKHOCTEH
PYKOBOJUTENICH, CHEIUAIUCTOB H CiyXamux, pasaen «KsanupukannnoHHbBIC
XapaKTePUCTUKH TOJKHOCTEH paOOTHUKOB 00pa30BaHUSI;

— TOA3aKOHHBbIE HOPMATUBHBIC IPABOBBIC aKThl, MPUHATHIE HA OCHOBaHUU
yKa3aHHbIX (heepaibHbIX 3aKOHOB, CaHUTAPHO-3IMUJEMHUOJIOTHYECKUE MpaBuiIa U
HOPMAaTHUBBI;

Hopmamueno-npagosvie 00Kymenmbl pecuoHaibHO20 YPOGHS:

— 3akon Mypwmanckoit obmactu ot 28 utons 2013 r. Ne 1649-01-3MO «O6
oOpa3zoBanuu B MypmaHCKOi 00J1acTH;



— pacnopspkenue ['yoepuaropa Mypmanckoit oonactu ot 13 utonst 2017 r. No
90-PT" «O co3gannu KoopauHanmoHHOTO cOBETa MO Pa3BUTHIO paHHEH MOMOIIU B
MypmaHckoil o0nacTuy;

- pacniopsikenue I[IpaBurenbctBa Mypmanckoit oosactu ot 19 nosi6ps 2018 r.
Ne 230-PIT «OO0 ytBepxkaenun Ilnana mepornpusituii («IOPOKHOW KapThl») IO
Pa3BUTHIO CUCTEMbl paHHEH nmomoiu B MypmaHckoi oOiactu Ha nepuoj 1o 2020
rojia;

— mnpuka3z MunucrepcTBa o0pa3zoBanHus U Hayku MypmaHcko# obnactu ot 20
mast 2016 r. Ne 1100 «O BHecenuu usmeHeHuil B Ilonoxkenue o mopsiake padbOThI
LleHTpaibHOM  TICHXOJIOTO-MEAUKO-TIEAArOTHYECKOM  KOMUCCMU  MypMaHCKOH
o0IacTn»;

— mpuka3 MuHucTepcTBa 00pa3oBaHUS W HaykKu MypMmaHcCKoi obiactu ot 4
deBpans 2015 1. Nel42 «OO0 opraHuzanuu JeATEIbHOCTH CIY»KO paHHEro
COMPOBOXKICHUS IETEN C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI HA TEPPUTOPHHU
MypmaHCcKoil 06macTy.

B memsx ycroitunBoro ()yHKIHMOHHUPOBAHUS OPTraHU3alMOHHO-NPABOBOM
MOJIENIM pa3pabOTaHbl MPOEKTHl JIOKAJTBHBIX AKTOB CIIYKObI: MpPHKa3 O CO3JIaHHUU
ClIykObl ~ OKa3aHUA  yCIYyr  ICHXOJOTO-NeJaroru4eckoi, METOJUYECKO U
KOHCYJIFTATUBHOW TOMOIIY; TOJOKEHHE O CIyX0€ OKa3zaHHsi YCIyr IMCHUXOJOTro-
Nearoruyeckoil, METOMYECKON M KOHCYJIbTaTMBHOM IMOMOIIM; MOPSAIOK OKa3aHUS
YCIIYT TICUXOJIOTO-TIeIarOTHYeCKOM, METOJAMYECKON M KOHCYJIBTaTUBHOM IOMOIIH, B
TOM 4ucie HWHGOPMUPOBAHUS POAUTENEH; MOPAJOK TIPOBEICHUS KOHTPOJIS 3a
KaueCTBOM  OKAa3aHMsl yCIyl  IICHUXOJOrO-IEJaroruyeckoi, METOJAMYECKOH H
KOHCYJIBTaTUBHOW TMOMOIIHM; ¢GopMa COMVIAIIEHUs O peaju3alud MEpONpUITUN
IpOeKTa ¢ MyHUIMIAIbHBIMU OpraHaMH, OCYIIECTBISIOIIMMU yIpaBiIeHHe B cdepe
oOpazoBanus; ¢hopma JOTOBOPA O COTPYAHUUYECTBE C PYKOBOAUTEISIMU JTOUIKOJIBHBIX
oOpa3oBaTeNbHbIX OpraHu3aluii; (opma TIpakJaHCKO-NPABOBOTO JOroBopa C
BKJIFOUEHUEM JIOJUKHOCTHBIX HMHCTPYKLMH; CMeTa pealu3aluy MPOEKTa; aHKeTa
OLICHKM KadyeCcTBa OKa3aHWs YCIYTdM MOJydaTeJsIMU YCIOyr; TMepedeHb U (Popmbl
paboueii TOKyMEHTAIUU CIy>KObI (KypHaJl ydeTa 3aluceil Ha KOHCYJbTallUuI0, )KypHAI
ydeTa KOHCYJbTalul U Jp.);

- (hOpMBI OTUETHOCTH CHIEIIUATTUCTOB CITYKOBI.

KoHTponb 32  COOTBETCTBHEM  JESATEIBHOCTH  CIYKObl  TpeOOBAHHIM
HOPMAaTHBHO-IIPABOBBIX aKTOB BCEX YPOBHEW OCYILECTBIISECT JUPEKTOP Y UPEKACHUS.

2.3. KagpoBoe obecnieuenne oka3aHus yCJIyT.

VYceayru oka3bIBarOTCS CIELHMAIMCTAMU CITy>)KObI Ha OCHOBAaHUHU TI'PAXKIAHCKO-
IpaBOBOr0  JIOTOBOPA. [TpuBnekaemble TOMKHOCTH CIECLUATHCTOB  CITY>KOBIL:
COIMANIBHBIN Tenaror (BTOpOi KBaTIM(DHKAIMOHHBIM ypOBEHb) — 28 dYem;, mejaror-
NCUXOJIOT (TpeTuil KBaTM(PHUKAIIMOHHBIN yPOBEHb) — 72 4el., YYUTENIb-JIOTOMNed U
yUHTENb-AePEKTONOT (UeTBEPThIN KBaTU(UKAIIMOHHBIA YPOBEHb) — 136 yen.

CnenmanucTbl COOTBETCTBYIOT KBIM(PUKALIMOHHBIM TpeOOBAHUSIM,
NPEeIyCMOTPEHHBIM  JIOKaJbHBIMU HOPMATUBHBIMU aKTaMu CIOykObl. JlaHHBIE
KBUIU(PUKALMOHHBIE CIYKObl 00€CNEeYUBAIOT KBATU(PUIMPOBAHHOE OKa3aHHE
MOMOIIMY MOJyYaTeIsiM YCIYT U COOTBETCTBYIOT MPOGECCHOHANBHBIM CTaHAApTaM 10
NEPEYUCIICHHBIM  BbIIIE  JOJDKHOCTAM. KBanmudukannoHHble TpeOOBaHUS K



NPUBJIEKAEMBIM CIIeUUATNCTaM (UKCUPYIOTCS B TPa)KAAHCKO-TIPABOBOM JOTOBOPE,
KaK yCJIOBHE 3aKJIFOUEHUS T0TOBOPA.

KBanudukauus npuBiekaeMblx K padoTe B CiIyx0e CIEelUaTUuCTOB JTOJIKHA
OTBEYATh CIEAYIOIINM TPEOOBAHUSIM.

Coyuanvruli nedazoe. Bricuiee npodeccuoHaabHoe 00pa30BaHUE WU CPEIHEE
npodeccroHanpsHoe 00pa30BaHME MO HAMpaBIEHUSM MOAroTOBKH «OOpa3zoBaHUE U
negaroruka», «CouuanpHas MeJaroruka» 0e3 MpeabsBieHUs] TPeOOBAaHUN K CTaxy
paboTHI.

lleoazoz-ncuxonoe. Bricuiee npodeccuoHaibHOEe 00pa3oBaHHE WU CPElHEe
npodeccuoHaabHoe 00pa3oBaHUE IO HampaBieHHIO NoAroToBku «llemaroruka u
ICUXOJIOTHUS», TPU YCIOBUU HAJIWYUS OMNbITa paboThl B 00pa3oBaTeIbHOU
OpraHu3aluy He MeHee 3 JIeT.

Yuumenv-noconeo, yuumenv-oeghpexmonoe. Bpoiciiee npodeccuoHaIbHOE
oOpa3zoBaHue B obOnactu nedexrTosornu 0e3 MpeabsBICHUS TPEOOBAHUM K CTaxy
padoTHI.

Wudopmanis o TMpHUBICKACMBIX CIEIHATUCTaX, B TOM 4YHCIIE YPOBEHb
oOpa3oBaHwsl, KBATH(PHUKAINH, ONIBITE Pa0OTHI, pa3MeIacTcs Ha caifTe YUpekIeHUs B
cnenmanbHOM pasaene «Ciayx0a oOKa3aHHS YCIYyT MCHUXOJOTO-TeAarorndecKomn,
METOJIMYECKOW M KOHCYJIbTaTUBHOW TMOMOIIM» TIOCHE 3aKIIOUEHUs TpakIaHCKO-
IIPABOBOTO JIOTOBOPA U MOJYUYEHHUS COTIIACHs CIIeIUATUCTA.

[TomyyaTento yciyr TpenoCcTaBiIseTCs BO3MOXKHOCTh BBIOOpAa KOHKPETHOTO
CHEIMATUCTA, OKA3bIBAIOILIETO YCIYTY.

CrenumanucraM MpeloCTaBiIsIeTCs MpaBO Ha TMOJdyuyeHHe HHpopManuu o0
OIICHKE KaueCTBa UX paOOTHI MOIyYaTEeIIIMH YCIYT (B 00€3IUYeHHOMN opMme).

He menee 80% mnenarornyeckux pabOTHHKOB ciykXObl B 2019 romy mpoitayT
cnenuanbHoe o0ydyeHre B (popMe MOBBIIEHUS KBATU(PUKALIMH 110 BOIIpOCaM
OKa3aHUsl KOHCYJbTAllMOHHBIX YCIYT, YYWTHIBAIOIIEE CHEHU(PUKY OKa3bIBAEMOM
yCIIyTH, a TaK)Ke KaTeropHIo ModyvyaTelell yCIyTu.

2.4.MaTepHaJbHO-TeXHUYECKOE o0ecriedeHne OKa3aHUs YCIYT.

Jlns obecrieueHus] OESATENBHOCTH CIIYy)KObI B YUPEKICHHH M CTPYKTYPHBIX
NoJpa3fAelieHUusIX Ha TEPPUTOPUU MYHHIIMIIAIBHBIX OOpa3oBaHuss MypMaHCKON
o0yacTu, NpUBJIEKAEMbIX K OKa3aHUIO YCIIYyT, 000PYAOBaHbI CIEAYIOIIUE TOMEIICHHUS:

- KaOMHETHI JJI1 UHIUBUTyATbHBIX KOHCYJIbTAIINMN;

- UTPOBBIE KOMHATHI;

- CEHCOpPHBIE KOMHATHI;

- KOMHATBI [T 0KUJIAHUSI POAUTETCH.

[lepeuncnennpie MOMEILECHUS COOTBETCTBYIOT CaHUTapHO-
SMUAEMUOJIOTUYECKUM W HWHBIM TpeOOBaHUSM, OO0OpYyIOBaHbl HEOOXOIUMOMN
mebenpio. OkazaHue yciIyr ABYM TpaXkJaHaM B OJHOM IOMEIICHHWH OJHOBPEMEHHO
He Jomyckaercsa. B xone okazaHus yciayru oOecrneunBaeTcss KOHGUACHIMATLHOCTD
uH(opMaiuu, coodIIaeMoi moTyyaTeaeM YCIyTy CIeIHATUCTY CITYKOBbI.

Jns  peanu3zanuu  MEPONPHUATHH TO MPEIOCTABICHUIO YCIYT HMEIOTCS
TPAHCIIOPTHBIE PECYpPChl JJIsi OpPTaHM3AlMU BBIC3AHBIX KOHCYJIBTAIlMH, a TaKxke
OKa3aHUsl CBOEBPEMEHHOW MOOWJIBHON MOMOIIU TPaKIaHaM, KEJIAIOUUM IOJIYYUTh
yCIIyTH, HE3aBUCUMO OT MECTa IIPOKUBAHMUSL.



[Tomemenus ciry)x0b1 OCHAIIEHBI HEOOXOIUMBIM 000PYO0BAHUEM:

- nepcoHanbpHble KoMibioTepsl — 40 (¢ noctynom B HMuTepHer — 40, U3 HUX:
HOYTOYKH — 8);

- IPUHTEPHI — 8;

- MHOro(yHKIMOHAIIbHBIE ycTpoiicTBa (M®YVY), BBINOIHSIIOMINE ONEPAIUH
neyaTH, CKaHUPOBaHUs, KomupoBaHus) — 18.

[Tomemennss s paboThl € MOTPEOUTENSIMA  YCIYr  0O€CIeueHBI
NOJKJIIOYeHHEM K ceT HTepHeT, KoTopoe oOecrieunBaeT TEXHUUYECKYI0 OCHOBY IS
UCIIOJIb30BAaHUSI  COBPEMEHHBIX HMH(GOPMAIMOHHBIX TEXHOJOTHUM, pacIIUpPEHUs
UH(GOPMAITMOHHOTO TPOCTPAHCTBA M OOECMEYeHUs] JOCTYMHOCTH WHMopmarmu 00
OKa3bIBAEMBIX CITY’)KO0H yClIyrax, a TaKkKe MPOBEICHUS CIASAYIOIIMX MEPOTIPUSTHIA:

- (yHKIIMOHMpPOBAaHWE U pEryJsIpHOE OOHOBJICHHE OQUIIMATBLHOTO caiTa
YApEKICHUS;

- WeD-KOHCYJIbTHpPOBaHWE,  HAIMYWE  DJIEKTPOHHOW  3amucu  Ha
KOHCYJIbTHPOBAHHE;

- W3TOTOBJICHHE U paclpoCTpaHeHHEe MH()OPMAIIMOHHO-HATIISTHON MPOIYKIIUU
JUTSL poauTeNiel (3aKOHHBIX MPeICTaBUTEeH) U APYTUX NOTpeOUuTeNel yCyr.

Taxke ocymecTBiseTcss padoTa TEIEKOMMYHUKAIIMOHHBIX CPEICTB CBS3U
(cTarmoHapHbIi TenedoH, Gakc).

MarepuanbHO-TEXHUYECKass W  TPAHCIOPTHAs OCHAUEHHOCTh  City»Obl
oOecrieuynBaeT JOCTYIHOCTh OKa3bIBA€MBIX YCIYr KaK B OYHOH, B TOM YHCJE IO
MECTY JKUTEThCTBA MOy4aTelsl YCIyT, TaK U B AUCTAHIIMOHHON (hopme.

Cnyx06a mpenocTaBisieT Ha CBOEM CalTe BO3MOXKHOCThH MOJydaTeIsIM yCIyT
OIICHUTH KAYECTBO MPEOCTABICHHBIX YCIYT.

3. HEJIN U 3AJAYMN.

Leapb - cozmaHue yclOBUHM, HAPaBIECHHBIX HA MOBBIIICHHE KOMIIETEHTHOCTU
ponutene B 001acTH BOCIUTAHUS JICTEH.

3agaum:

- CO3JaHWE YyCIOBUH JUIS TIOBBIIICHUS KOMIIETEHTHOCTH  POIUTENICH
oOyyarommxcsi B BOmpocax oOpa3oBaHWsI W BOCIHTAHUS JETEH, B TOM YHWCIE IS
paHHETo pa3BUTHS JETEH B BO3pacTe J0 TPEX JIET;

- TO/JIEPKKa MHUIIMATUB POAUTENbckuX coobmectB, HKO, HanpaBieHHbIX Ha
KOHCTPYKTHUBHOE BOBJICUCHUE POAUTENICH B 00pa30BaTEIbHYIO ACATEIbHOCTD;

- TporaraHja IMO3UTUBHOTO M OTBETCTBEHHOTO OTIIOBCTBA M MAaTEPHUHCTBA,
3HAYUMOCTH POJUTEITHCKOTO TPOCBEIICHUS, YKPCIUICHUS WHCTUTYTa CEMbH W
JyXOBHO-HPABCTBEHHBIX TPAJIUIMNA CEMEUHBIX OTHOLLICHUM;

- TIOBBINICHUE KBATH(PUKAINN TEAATOTUYECKUX U COIMAIBHBIX PAOOTHUKOB TIO
BOIPOCAM Pa3BUTHsI POJUTENHCKON KOMIIETEHTHOCTH, OTBETCTBEHHOTO POAUTEIHCTBA.

[Ipu opraHm3anuu OKa3aHHs YCIyT MOJydaTeslssM OyaeT oOecredeHO MpaBo
OCTaBIISATh CBOU OT3BIBBI POO OKa3aHHBIX YCIyrax M OCYIIECTBIISAThH OIICHKY KauecTBa
IOJIyYEHHOM YCIIYTH.



