Onucanue KOHKpETHBIX Mep, GopM, MOPAAKA, YCIAOBUHA M T.A. OKA3aHUA
YCJIYT, B T.4. NOPAAKA UHGOPMHUPOBAHMS POAUTEJICH.

[Ipouecc co3manus cioykObl OKa3aHUS YCIYT ICHXOJOr0-IeJaroruyeckou,
METOIMYECKOM M KOHCYJIBTaTUBHOM ITOMOIIM BKJIIOYAET PEANN3ALUI0 CIEAYHOLIUX
Mep:

Opeanu3ayuoHHo-no020moeuUmenbHblil Sman.

1. ®opMupoBaHuE NEPEYHS CTPYKTYPHBIX €IMHUL OPTaHU3allMOHHO-IIPABOBOM
MOJIEIH CITY>KOBI:

- CciIyxObl paHHEW TIOMOLIM M KOHCYJIBTAllMOHHBIE IIEHTPHl Ha 0ase
JIOTIIKOJIEHBIX 00pa30BaTeIbHBIX OpTraHn3aIlHii;

- TepPUTOPHAIBbHBIE  MCUXOJIOrO-MEIUKO-TIEJarOTHYEeCKUe KOMHUCCUU U
pecypcHbIe yueOHO-METOAUYECKHUE LIEHTPBI;

- CIyXOBbl  CONPOBOXACHHS  3aMEIIAIONIMX  CeMEH,  OKa3bIBAIOUIUX
KOHCYJIFTAaTUBHYIO MTOMOIIb TPpaXKJAaHaM, KEIAIOIIUM IPUHATh HA BOCIIUTAHUE B CBOU
CEeMbHU JIETeH, OCTABIIMXCS 0€3 NONEUEHUsT POAUTEIIEH.

2. Coznanue paboued rpynmbl C IEIbI0 KOOPAWHAIUU JCSATEIBHOCTU BCEX
YYaCTHUKOB peajn3alliu MPOEKTa, OIEHKH BBIMOJHEHUS MPOCKTHBIX MEPONPUITUN U
OMEPATUBHOTO PELIEHUSI BOZHUKAIOUIUX MPOOIIEM.

3. AHanmu3 pecypcHOro 00ecneueHus CTPYKTYPHBIX €IUHUI] OpraHUu3allMOHHO-
IPaBOBOM MOJIEIIH.

4. Pa3paboTka JOKaNbHBIX AaKTOB, pEIIAMEHTUPYIOIIUX JACSTEIbHOCTD
CITyKOBI:

- TIPUKa3 O CO3JIaHWU CIIY>)KObI OKa3aHWs yCIIYT TICHUXOJIOTO-TIeAarornyecKoi,
METOANYECKON U KOHCYJIBTaTUBHOW IMOMOIILIH;

- Tlonmokenne o choyx0e OKazaHHWs YCIYyT TICHUXOJIOTO-TIeAaroruyecKo,
METOANYECKON U KOHCYJIBTaTUBHOM MMOMOIIIY;

- Ilopssmox oka3zaHusl yCIYr IICHXOJOTO-TIEAArOTUYECKOU, METOAUYECKOM M
KOHCYJIBTATUBHOM MTOMOIIIH, B TOM YHUCJIE HHOOPMUPOBAHUS POIUTEIICH;

- [lopsmoK NpoBENEHUS KOHTPOJISI 32 KaUECTBOM OKAa3aHUs YCIYT ICUXOJIOro-
MeJarorM4eCKOM, METOJIMYECKOM U KOHCYJIBTATUBHOW MOMOIIIH;

- ¢hopMa comianieHus: 0 peaju3ali MEpoNpUiATUA TPOEKTa c
MYHUIIUTATBHBIMA ~ OpraHaMM, OCYIIECTBISIOIMIMMH  yIOpaBieHHue B  cdepe
o0Opa3oBaHus;

- ¢opMa 10rOoBOpa O COTPYAHHUYECTBE C PYKOBOAUTEISIMH JOIIKOJIBHBIX
00pa3oBaTesIbHbIX OpraHu3alluii;

- ¢dopMa TPaXTAHCKO-TIPABOBOTO JOTOBOpPA C BKJIFOUCHHWEM JODKHOCTHBIX
WHCTPYKLHM;

- CMETa peaan3al IPOeKTa;

- AaHKETa OLICHKHU Ka4eCTBA OKA3aHUs YCIYTH MOJy4aTeIsIMU YCIIyT;

- IepedeHb U PopMBbI paboyeil JOKYMEHTALUU CIYy>KObI (KypHaJ y4yeTa 3arnuceu
Ha KOHCYJIBTAIUIO, )KypHaJ yyeTa KOHCYJIbTalui 1 Jp.);

- (pOpMBI OTUETHOCTHU CHEIUATUCTOB CITYKOBI.

Ocnoenou sman.

1. 3akmoueHHe TPaKIAHCKO-TIPABOBBIX JIOTOBOPOB €  TEJAaroru4eCKuMu
paboTHHUKAMH, IPUBJIEKAEMBIMU K paboTe B CITyk0e.



2. [lpoBenenne pabouero COBEUIAHUS C YYACTHUKAMH IMPOEKTa MO BOMPOCaM
OpPTraHU3alMOHHOW U COJIEPKATEIIbHOMN AEATEIIbHOCTH.

3. Brie3nbl wieHOB paboyeil rpynmbl Ha IJIOMIAAKH MO pealu3alud YCIyr
IICUXOJIOTO-NIEAArOTUYECKOM, METOANYECKON U KOHCYJIBTaTUBHOU ITOMOIIU POAUTEIISIM
(3aKOHHBIM TPEJICTABUTENSAM) AETEeH, a TakKe JAPYruM KaTeropusiM Ioiayyaresien
YCIIYT, C IIEJbI0 OLEHKH KX COOTBETCTBUS CAHUTAPHBIM TpPeOOBAHUSIM, a TaKXKe
COOIONIEHUIO YCIOBUHM KOH(PUISHIIMAIBHOCTH KOHCYJIBTAIIUU.

4, Opranuzanus o0y4yeHUs (MOBBIICHWE KBaTU(UKAIIMK) CICIIHATUCTOB
ciy k051 (190 uen.).

5. Co3manme yclOBHM [UJIi JWCTAHIIMOHHBIX (QOpPM  OKa3zaHUA  yCIyT
(mprobpeTeHrne HeoOX0MMMOTro 000PYIOBaAHNS).

6. Hauamo mpuema pomurteneil (3aKOHHBIX TPENCTABUTENCH) JCTEH, a TaKxkKe
IpakJaH, KeJAIIKUX IPUHATh Ha BOCIUTAHUE B CBOU CEMbH JETEH, ocTaBmuxcs 0e3
MIOTICYEHHUS POJUTEIICH.

7. Co3aHue MenuaMarepuanoB, B TOM YHCIE BUICOPOJIUKA c
OT3bIBAMHM pojauTeNed (3aKOHHBIX NpeJCTaBUTeNel) JeTeil, a Takxke JIpyrux
MOJyYaTeIe YCIyT.

8. OlleHKa KayecTBa YCIOYr IICUXOJIOTO-NEeIJarOrH4ecKoi, METOAMYECKOH MU
KOHCYJIbTaTUBHOW TMOMOIIM TMOTpeduTenssMu (0T OOIIero yuciaa oOpaTHBIIMXCS 3a
MOJIyYEHUEM YCIIYT).

HUnghopmayuonno-ananumuueckuii sman.

[IpoBenenne moHutopuHra 3pPEeKTUBHOCTH MPOEKTHON JEATEITHHOCTH c
LEJIBI0 ONPENEIICHUSI YCIEIIHOCTH MPOEKTA U CO3MAHUS YCIOBUM Ui JAIbHEUIIErO
(GYHKIIMOHUPOBAHUS  CIYXKOBI ~ OKa3aHWsl  YCIYr  TICHUXOJIOTO-TIEaroruyecKoi,
METOANYECKOW U KOHCYJIBTaTUBHOM ITOMOIIN POAUTENSM JIETEM.

Buower ycnye: ouHas KoHCynbTalusi (B TIOMEIICHUU CIY>KObI), BBIE3HAs
KOHCYJIbTalMsl (10 MECTY JKUTENbCTBA TMOJy4yaTedsl YCIyru), JIWCTaHLUHUOHHAs
KOHCYJIbTallMsl (OKa3aHWE YCIyrd AMCTAaHLIMOHHO). IIpaBo BbIOOpa BHAa yciayru
IPEAOCTABIAETCA MMOTYYATENO YCIYTH.

B cnyudae ecnu KOHCYJbTallMI0O HE YJAJoCh OKas3aTh JIMOO 3aBEPIIUTH 110
TEXHUYECKUM MPUYMHAM, BOSHUKIIUM CO CTOPOHBI CIYKOBI, CiIy»k0a obecrieunBaeT
BO3MOXHOCTh MOBTOPHOTO TMOJYYEHHUs KOHCYJbTAllMA B YAOOHOE IS TOJydaTens
yCIYTM BpeMsi B TeueHHe 48 4yacoB ¢ MOMEHTa Hayalla NEPBOM KOHCyJbTaluu. B
Cly4yae €ClM KOHCYJbTallMI0 HE YAAJIOCh OKa3aThb IO TEXHUYECKUM MpPUYHUHAM,
BO3HUKIIIUM CO CTOPOHBI MOJIy4yaTesdsl YCIYTd, CIyX0a OKHUJIaeT BOCCTAHOBJICHUS
CBSI3U W TIPOBOJUT MOBTOPHYIO KOHCYJIBTAITUMIO B YIOOHOE /IS TIOMydaTessl YCIyru
BpeMsi B CpPOK HE TIIO3JHEE HENeJIHW C MOMEHTAa Hayajga IepBOHAYAJIbHOU
KOHCYJIbTallUH.

B Xxone KOHCyJabTallMM CHEHAIUCT OKa3blBaeT MH(MOPMAIMOHHYIO MOMOIb,
Opyu HEOOXOAUMOCTH KOHCYJbTAaHT MOXET MHCbMEHHO HANpaBUTh Ha afpec
ANIEKTPOHHOM MOYTHI MOJy4aTeNsl YCIYyrd HEOOXOIMMbIE €My HOPMAaTHUBHO-IIPAaBOBBIE
Y METOJIMYECKUE JTOKYMEHTBI, @ TAKXKE CCBUIKM Ha JJIEKTPOHHBIE PECYPCHI B CETH
«HTepHeT», Ha KOTOPBIX TMOJydaTeldb MOXET TMOJIYyYUTh HEOOXOJIUMYIO
uHpopmanto. KOHCynbTaHT HE TOTOBUT NHCHBMEHHBI OTBET Ha oOOpalleHue
MOJIy4aTessl yCIyTH, YCIIyTra NpeIoCTaBiIsieTcsl B YCTHOU (hopme.



[TomygaTenb yCciayru MOXKET OCYHIECTBISATh ayauo- JIMOO BHUICO3AIUCH
IPEIOCTABICHHON €My YCIyTH, TPH YCJIOBHH MPEABAPUTEIHHOTO YBEIOMIICHUS
KOHCyJIbTaHTa 00 ocymiecTBieHuu 3anucu. Ciyxk0a He o0s3aHa MPeTOCTaBIAThH
o0opyi0BaHuE U 00ECIeYMBaTh BOBMOKHOCTH JIJIsl OCYLIECTBICHUS TAKOM 3aIHCH.

[TomyyaTenb ycayru MOKeT 0003HAUUTh TEMY CBOETO 3ampoca 3apaHee, B X0/
3aMKicH Ha YCIYTry, a Takke 0003HAYUTh TEMY CBOETO 3alpoca HEMOCPEACTBEHHO B
MOMEHT HayvaJsia KoHcyiabTanuu. Cinyx0a B X0 3alucu JIJIsl OKa3aHUs yCIIYTH MOKET
NPENJIOKUTh O00O03HAYUTh TEMATHUKy KOHCYJIbTalMu 1Jsi OoJjiee 3()PEeKTUBHOIO
OKa3aHMsl YCIYTH, HO He TpeOyeT MOAPOOHBIX MHUCHMEHHBIX MPEIBAPUTEIHHBIX
omucanuil mpooaempl. CrenuaaIucT MOXKET PEAJIOKUTh BEIOPATh BUI KOHCYJIBTAIIHMA
(TICUX0JIOTO-TIeJarOTHYECKas, METOIUYECKast TNOO KOHCYIIbTAIMOHHAS).

Koncynpranus oxaspiBaeTcsi Kak pa3oBas yciyra. [lomyuatens BrpaBe
oOpaTUThCA 3a CIHEAYIOIIEH KOHCYJNbTAIlMEe, €CIu Yy HEro BO3HHUKJIA Takas
noTpeOHocTh. [loyuaTens uMeeT mpaBo BeIOpaTh BpeMs KOHCYJIbTAllMU: B pabouee
BpeMsi B pabouuil JeHb, IO OKOHYaHMHM pPabO4Yero BpeMeHHW B pabouuil JeHb, B
Hepabouuit jeHb. OOnamaeT MpaBoM BBIOOpA KOHCYJbTaHTA (KOHKPETHOE JIHUIIO),
KOTOPOMY TIOJIyyaTeldb YCIyrd JoBepseT. Bo3MOXHOCTh MOJy4YeHUS YCIyTd
OTIPENICNIACTCS HE MO JOCTYIMHOCTU KOHKPETHOTO KOHCYJIbTaHTa, a MO JOCTYIMHOCTH
BO3MOXXHOCTH TMOJYYUTh KOHCYJBTAlMIO y JIOOOTO CHEIUANIKNCTa CIY>KObl B
onpeneneHHbld cpok. CpoK 3amucu Ha KOHCYJIBTAIMI0O — B TEUEHHUE JIBYX IHEM.
Ycayra MokeT ObITh OKa3aHa OJHOBPEMEHHO JBYMs KOHCYJIbTaHTaMH IO PEUICHUIO
CITyOBI ¢ coraacusi JTMO0 10 MHUIIMATHBE TIOydaTessl yCIyTH.

Ucnonb3yercs  ycTHOe  MH(POPMUPOBAHHE  TMOJIydarelass  YCIYrd IO
WHTEPECYIOIINM €T0 BOIPOCaM MpY KOHCYJIBTUPOBAHUU, B XOJI€ KOTOPOTO OH BIIPaBE
YTOYHSTH M 337aBaTh BOMPOCHI IO CMEXHBIM T€MaM, YTOYHSTh COJIEP’)KaHNE OTBETOB.

B cnydae ecnu B x0/1€ OKa3aHUs YCIYTH BBISICHSETCS, YTO €CTh MOTPEOHOCTH B
KOHCYJIbTallUM 0 BOMPOCAM, HE CBSI3aHHBIM C 00Opa30oBaHUEM U BOCITUTAHUEM
JeTed, CHelUaTIuCT CIy»KObl JTOBOAUT JI0 CBEACHUSA TMOJy4yarTels YCIyru
UHGOPMAITHIO, YTO BOIPOC BBIXOAUT 3a MPECIIBI KOHCYJIBTAIIMK U TIPH BO3MOKHOCTH
IIPEIOCTABISAECT KOHTAKTHYIO HWH(POPMAIMIO JPYTUX OPraHOB M OpraHU3alHi, B
KOTOPBIE MOXKHO OOPATUTHCS 32 TTOMOIIBIO TI0 JAHHOMY BOTIPOCY.

Nudopmarus, NoJIy4eHHast CHEIUATHCTOM CITY OBl B X0J1e
KOHCYJIbTUPOBAHUSA, SBJISETCS KOHPUIACHIMAIBHOW, U TMPEACTABISIET COOOMU
nepcoHanbHble  gaHHble.  OOs3aHHOCTH  COONIOAAaTh  KOH(PUIAECHIIUAIBHOCTD
uH(bOpPMAITMN  3aKPEIUISIeTCS B  TPaXIAHCKO-TIPABOBBIX JIOTOBOpaX W JPYTHUX
JOKaNBhHBIX akTaxX. OCyIIECTBICHHE 3aMHCH XO0Jla KOHCYJBTAIMH 3ampeniaeTcs 0
THO0BIM MOTHBAM, 32 MCKIIFOUCHHEM MUCHMEHHOTO COTJIACHs TosrydaTesns ycruyra. [lo
OKOHYAHWH TIPEAOCTABIICHUS yCIYTH MOTYYaTEI0 TaeTCs aHKeTa OOpaTHOM CBSI3H, B
KOTOPOM OH OIEHUBAET KAU€CTBO MOJYyYECHHOUN YCIIyTH.

Cnyx0a He oOKa3blBaeT TMOMOIb HEMOCPEJACTBEHHO JaeTsiM. Ha Bpewms
TIOJTYYCHHSI POJUTENEM (3aKOHHBIM TPEACTABUTENIEM) YCIYTH MPU HEOOXOAMMOCTH
IPUCMOTP 3a PEOCHKOM B WIPOBOM TIOMEIIEHWU OCYIIECTBISET CBOOOIHBIM
CHEIUATHUCT CITY>KOBI.

Ponutenu (3akoHHBIE MPEICTABUTEIN) TMOJYYaIOT YCIYTH MO COOCTBEHHOMY
3arnpocy, OOpamarTcs 3a yCIyrod MO Mepe BO3HUKHOBEHHUS HEOOXOIUMOCTH H



UMEIOT MPAaBO Ha MoixydyeHue Oosiee yem onHoM yciayru B tedeHue 2019 roga. B
pamMKax MpPOEKTa yCIyTH OKa3bIBAIOTCS Ha 0€3BO3ME3HON OCHOBE M (PMHAHCHPYIOTCS
u3 ¢enepanpHoro Oromkera. [lo 3aBepHIeHMM MPOEKTa YCIYTM ICHXOJIOTr0-
nearoru4eckoil, MeToIMYECKON U KOHCYJIbTaTUBHON MOMOIIU POAUTENSM (3aKOHHBIM
NpEACTAaBUTEIIAM) JEeTeH CHelUalucTaMu CIIy»)Obl OyayT OKa3bIBaThCs 3a CHET
cpenctB OromkeTa MypmaHnckoit obsactu B oobeme 10000 ycnyr B KajieH1apHbIN TO/.

Hngopmuposanue 06 ycayeax.

NudopmupoBanue noiyyareseid yciayr o ASSITEIbHOCTH CIIYy>KObI OpraHU3yeTCs
C WCMOJb30BAaHWEM PA3JIUYHBIX HMHPOPMAIMOHHBIX  KAHAJIOB, MOJATOTOBKOU
Pa3bACHUTETHHBIX MaTepUalioB, pa3MeIIeHUs B chepe okazaHus ycIuyT (YUpekIeHUs
oOpa3oBaHus, 3/IpaBOOXPaHEHHSI, COI[3AIIUTHI) TUTSt rapaHTUPOBAHHOTO
uHGOPMHUPOBAHUS TOTpeOUTENEH yCeIuyT. YupexaeHne Ha opUIMaibHOM CaliTe B CETH
WNHTepHeT pa3meliaer JOKYMEHTHI, pPErIaMEHTUPYIOIIHE JeATEIbHOCTh CIIyKOBbI,
KOHTAaKTHBIC JAHHBIE CIIYXObI, YCJIOBUSI M BHUJbl OKa3aHWUs YCIyT, KaJIpoBOE H
MaTepualbHO-TEXHHUYECKOe olecrneueHre ciyx0bl. Mudopmauus uznaraercs B
JTOCTYIHOM opme 6€3 UCIIONIB30BaHMS CIISIUATIBHOM TEPMUHOIOTHUH.

B cnydae HeHajuiekallero BBIMOJHEHUSI YCIYTH MCHUXOJIOTO-TEeJaroruueckon,
METOIMYECKOM M KOHCYJbTaTUBHOW  TMOMOIIM  POAMUTENISIM  (3aKOHHBIM
IPEJICTABUTEIISAM), & TAKXKE JPYTUM KaTeropusM TpaxkaaH YUpexKIeHUE rapaHTUPYeT
NOTpeOUTENI0  yCIyr Oe3yCliOBHOE COONIOJCHUE IIpaBa Ha TMPEIbSBICHUE U
pPacCMOTpPEHHE TPETEH3HM, BO3MOXKHOCTh O00XKaJOBaHHS ACHCTBUN CIEMAIMCTOB
cyx0b1. PaccmoTpenue mpereH3uii U TONy4YeHue O(UIMAIBHOTO OTBETa
PYKOBOJCTBA YUpEKJICHUSI MPOBOJIUTCS B COOTBETCTBUHU C pa3pabOTaHHBIM
[lopsankoM Oka3aHus yCIYr I[CUXOJOTO-TEIarOrM4eCcKOrd, METOIUYECKOM W
KOHCYJIbTaTUBHOM MTOMOIIIH.



